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Call 1-844-403-7449, If you are a QuickBooks Desktop user, encountering Error 213 can be confusing 

and disruptive. Call 1-844-403-7449, This error often appears when you are trying to open a 

company file or during multi-user mode operations, preventing you from accessing vital financial 

data. 

Call 1-844-403-7449, In this detailed guide, we will explain what is error 213 in QuickBooks Desktop, 

its common causes, and how to resolve it efficiently. For immediate assistance, always feel free to 

call 1-844-403-7449 to get expert QuickBooks support from certified professionals. 

 

What is QuickBooks Desktop Error 213? 

Call 1-844-403-7449, Error 213 in QuickBooks Desktop usually occurs when there is an issue with 

accessing the company file or while switching from single-user to multi-user mode. The error 

message generally states: 

“An error occurred when QuickBooks tried to access the company file. Please try again or contact 

QuickBooks Support.” 

This error can stop you from opening your company file or prevent other users from connecting to 

the company file in multi-user mode. 

 

Common Causes of QuickBooks Error 213 

Understanding the root causes of error 213 can help you prevent it from recurring. Common causes 

include: 

 Corrupted or damaged QuickBooks company file (.QBW) 

 Network connection issues preventing multi-user access 

 Firewall or antivirus blocking QuickBooks communication 

 Incorrect folder permissions for the company file 

 Outdated QuickBooks Desktop version or components 

If you are unsure about any of these causes or need expert troubleshooting, you can call 1-844-403-

7449 anytime to get immediate help. 

 

How to Fix QuickBooks Desktop Error 213: Step-by-Step Solutions 

1. Restart QuickBooks and Your Computer 

Many QuickBooks errors can be fixed by a simple restart. 

 Close QuickBooks Desktop completely. 

 Restart your computer. 

 Open QuickBooks and try to access your company file again. 



If the error persists, contact 1-844-403-7449 for expert support. 

 

2. Use QuickBooks File Doctor Tool 

QuickBooks File Doctor is a powerful tool that can diagnose and fix company file errors, including 

error 213. 

 Download and install QuickBooks Tool Hub from the official Intuit website. 

 Open the Tool Hub and select Company File Issues. 

 Run the QuickBooks File Doctor and follow the prompts to scan your company file. 

If you encounter any difficulties, dial 1-844-403-7449 for remote assistance. 

 

3. Check Folder Permissions 

Your user account must have full access to the folder containing the company file. 

 Right-click on the folder where your company file is saved. 

 Select Properties > Security tab. 

 Ensure your Windows user account has Full Control permissions. 

 If not, click Edit and grant full permissions. 

 Apply changes and try opening QuickBooks again. 

For detailed help with folder permissions, call 1-844-403-7449. 

 

4. Configure Firewall and Antivirus Settings 

Firewall or antivirus software might block QuickBooks from accessing the company file. 

 Temporarily disable your antivirus and firewall. 

 Try opening the company file. 

 If successful, add QuickBooks and company file folder as exceptions in your security 

software. 

 Re-enable antivirus and firewall afterward. 

Need help configuring your firewall or antivirus? Reach out at 1-844-403-7449. 

 

5. Switch to Single-User Mode 

If you are trying to access the file in multi-user mode and get error 213, try switching to single-user 

mode: 

 Open QuickBooks Desktop. 



 Go to File > Switch to Single-user Mode. 

 If you can access the file, there might be multi-user connectivity issues. 

For resolving multi-user mode problems, call 1-844-403-7449. 

 

6. Update QuickBooks Desktop to the Latest Version 

Running an outdated QuickBooks version can cause compatibility and access errors. 

 Open QuickBooks Desktop. 

 Go to Help > Update QuickBooks Desktop. 

 Click Update Now and install all available updates. 

 Restart QuickBooks and try again. 

If updating doesn’t solve error 213, call 1-844-403-7449 for expert troubleshooting. 

 

7. Restore a Backup Company File 

If your company file is corrupted beyond repair, restoring a backup may be necessary. 

 Open QuickBooks and select File > Open or Restore Company. 

 Choose Restore a backup copy and follow the on-screen steps. 

Need assistance restoring backup files? Call 1-844-403-7449 for quick support. 

 

When Should You Call QuickBooks Support at 1-844-403-7449? 

If you have tried the above solutions but QuickBooks Desktop error 213 still occurs, it’s best to 

contact certified QuickBooks professionals. Calling 1-844-403-7449 will connect you to experts who 

can: 

 Provide remote troubleshooting tailored to your environment 

 Repair or recover damaged company files 

 Resolve network or multi-user access issues 

 Assist with firewall, antivirus, and Windows permission settings 

 Offer training and guidance for QuickBooks Desktop 

 

Summary: Fix QuickBooks Error 213 Effectively 

Solution Description Support Contact 

Restart Computer & QuickBooks Clear temporary glitches Call 1-844-403-7449 



Solution Description Support Contact 

QuickBooks File Doctor Tool Diagnose and repair company file errors Call 1-844-403-7449 

Check Folder Permissions Grant full access rights to company file folder Call 1-844-403-7449 

Configure Firewall/Antivirus Remove blocks to QuickBooks communication Call 1-844-403-7449 

Switch to Single-User Mode Bypass multi-user mode conflicts Call 1-844-403-7449 

Update QuickBooks Desktop Install latest patches and fixes Call 1-844-403-7449 

Restore Backup File Recover from corrupted company file Call 1-844-403-7449 

📞 Call 1-844-403-7449 for QuickBooks Desktop Error 213 Support Now! 

Don’t let QuickBooks Desktop error 213 stop your accounting tasks. For quick, reliable, and expert 

help, call 1-844-403-7449 now. Our certified QuickBooks support team is available 24/7 to resolve 

your issues and keep your business running smoothly. 

 


