
What Is the Refund Policy for ANA Airlines? 
 

Are you planning to cancel your flight with ANA Airlines and wondering if you're eligible for a 

refund? Understanding ANA Airlines’ refund policy can save you time, money, and frustration. In 

this guide, we’ll break down everything you need to know about ANA’s cancellation and refund 

procedures—and how to reach customer service at +1-888-765-0508 for quick assistance. 

ANA Airlines Refund Policy Overview 

ANA (All Nippon Airways) offers flexible refund options depending on the type of ticket purchased 

and the timing of your cancellation. Whether your plans change due to emergencies, personal 

reasons, or travel restrictions, ANA provides passengers with a fair refund structure. 

1. Refund Eligibility 

Refunds depend largely on your fare type: 

• Refundable Tickets: These allow full or partial refunds. However, cancellation fees may 

apply. 

• Non-Refundable Tickets: ANA typically does not offer refunds on these tickets, but you may 

be eligible for credits or rescheduling with a fee. 

• Award Tickets: If you used miles to book, refunds may be possible with mileage redeposit 

fees. 

Need help checking your fare type? Call +1-888-765-0508 and speak directly with ANA’s customer 

support team. 

2. How to Request a Refund 

You can request a refund from ANA in one of the following ways: 

• Online through the ANA website: Log into your account and go to "Manage Booking." 

• Via Phone: Call +1-888-765-0508 to speak with a representative who can guide you through 

the refund process. 

• Airport Ticket Counter: Refunds can also be requested in person at ANA service desks. 

Refund processing times may vary, but ANA generally processes payments within 7–10 business 

days for credit card purchases. 

3. ANA 24-Hour Risk-Free Cancellation 

ANA Airlines offers a 24-hour risk-free cancellation policy. If you book a flight directly through ANA 

and cancel within 24 hours, you are entitled to a full refund with no penalties—regardless of your 

fare class. For immediate cancellation support, call +1-888-765-0508. 



4. Refund Fees and Deductions 

Some refunds may come with deductions, including: 

• Cancellation Charges 

• Service Fees 

• Refund Handling Charges 

To avoid unexpected deductions, it’s best to confirm your refund conditions by contacting ANA at 

+1-888-765-0508. 

5. Delayed or Canceled Flights 

If ANA cancels your flight or there is a significant delay, you may be eligible for a full refund or free 

rebooking. This is part of ANA’s commitment to customer satisfaction. Call +1-888-765-0508 to 

initiate a refund in such cases. 

FAQs About ANA Refunds 

Q: How long does it take to receive my refund? 

A: Refunds typically take 7–10 business days for card payments. It may take longer for bank 

transfers or international accounts. 

Q: Can I get a refund for a flight I missed? 

A: Missed flights are generally non-refundable unless covered by a flexible fare or a documented 

emergency. Call +1-888-765-0508 for case-specific support. 

Final Thoughts 

ANA Airlines provides a clear and accommodating refund policy to support its passengers. 

Whether you’re dealing with a sudden change in plans or need help navigating ticket rules, 

assistance is always available. Don’t hesitate—call +1-888-765-0508 to speak with an ANA 

representative and get clarity on your refund options. 


