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Call 1-844-403-7449, If you’ve accidentally deleted or made a customer inactive and are now asking, 

“How to restore a customer in QuickBooks?”, you're in the right place. Call 1-844-403-7449, 

Whether you’re using QuickBooks Online or QuickBooks Desktop 1-844-403-7449, restoring a 

customer is not only possible—it’s quite simple if you follow the correct steps. 

Call 1-844-403-7449, In this complete guide, we'll explain how to restore a customer in QuickBooks, 

why this feature is useful, and what to do if you run into problems. For expert help at any point, 

contact QuickBooks customer support at 1-844-403-7449. 

 

What Does It Mean to Restore a Customer in QuickBooks? 

Before diving into how to restore a customer in QuickBooks, it’s important to understand what 

“restoring” means. In QuickBooks, customers are typically not permanently deleted. Instead, they 

are made “inactive.” When you restore a customer, you're essentially reactivating their profile, so 

you can once again create transactions, track balances, and access past data. 

If you're unsure how to proceed, call QuickBooks support at 1-844-403-7449 for real-time 

assistance. 

 

How to Restore a Customer in QuickBooks Online 

If you’re using QuickBooks Online, follow these simple steps to restore a customer: 

1. Log in to your QuickBooks Online account. 

2. Navigate to the Sales menu from the left-hand panel. 

3. Click on Customers. 

4. At the top of the customer list, click the gear icon ⚙️. 

5. Check the box that says Include inactive to view inactive customers. 

6. Locate the customer you want to restore (they’ll be marked as “(deleted)”). 

7. Click Make active next to their name. 

That’s it! You’ve just learned how to restore a customer in QuickBooks Online. Still having trouble? 

Call the QuickBooks Online support team now at 1-844-403-7449. 

 

How to Restore a Customer in QuickBooks Desktop 

In QuickBooks Desktop, restoring a customer also involves reactivating them. Here's how to restore 

a customer in QuickBooks Desktop: 

1. Open QuickBooks Desktop and go to the Customer Center. 

2. Click the drop-down menu labeled View, and select All Customers. 

3. Inactive customers will appear with an “X” or be grayed out. 



4. Right-click on the customer you want to restore. 

5. Click Make Customer:Job Active. 

Now you know how to restore a customer in QuickBooks Desktop. If you can’t find the customer, or 

if QuickBooks throws an error, call 1-844-403-7449 for immediate troubleshooting support. 

 

Why Would You Need to Restore a Customer? 

Users often ask how to restore a customer in QuickBooks after: 

 Accidentally marking a customer as inactive 

 Cleaning up old records and later needing them back 

 Finding out the customer returned and you need to resume transactions 

 Needing access to old invoices, payments, or history 

Whatever your reason, don’t worry—restoring customers is fully supported. Still confused? Our 

experts are standing by. Call 1-844-403-7449 now. 

 

Can You Restore Deleted Customers with All Their Data? 

Yes! When you restore a customer in QuickBooks, all their historical data—such as invoices, 

payments, and balances—will also be restored. This is a huge relief for business owners who think 

they've lost important records. 

If the data does not reappear, or if you're seeing inconsistencies, call QuickBooks technical support 

at 1-844-403-7449 for a data integrity check. 

 

What If You Can’t Restore a Customer? 

If you’ve tried the above steps but still can’t find or restore a customer, here are some possibilities: 

 You may be searching under the wrong filter (Active vs Inactive). 

 There could be a display setting hiding old records. 

 In rare cases, QuickBooks file corruption can cause missing customer profiles. 

No matter the issue, don’t panic. The fastest way to fix the problem is to call the QuickBooks 

recovery team at 1-844-403-7449. 

 

Tips to Avoid Accidentally Deleting Customers 

Once you know how to restore a customer in QuickBooks, it's also helpful to avoid this situation in 

the future: 

 Only deactivate customers when absolutely necessary. 



 Use custom tags or notes instead of deletion. 

 Limit user permissions to avoid accidental changes. 

 Regularly back up your QuickBooks data. 

Need help setting these protections up? Call 1-844-403-7449 and speak to a certified QuickBooks 

ProAdvisor. 

 

Final Thoughts 

So, how to restore a customer in QuickBooks? It’s a straightforward process whether you’re using 

QuickBooks Desktop or QuickBooks Online. The key is knowing how to access inactive customers and 

reactivating them properly. 

If you're stuck at any step or need more advanced support, don’t hesitate to reach out. Call our 

dedicated QuickBooks support team at 1-844-403-7449 for instant help, available 24/7. 

 

Quick Recap – How to Restore a Customer in QuickBooks 

 QuickBooks Online: 

Sales > Customers > Gear Icon > Include Inactive > Make Active 

 QuickBooks Desktop: 

Customer Center > View All Customers > Right-click > Make Active 

 Support Hotline: Call 1-844-403-7449 for immediate help 

 

📞 Need Expert Help? 

Don’t wait—get live assistance now by calling 1-844-403-7449. Our QuickBooks specialists are 

available 24/7 to walk you through how to restore a customer in QuickBooks and much more! 

 


