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Call 1-844-403-7449, Have you accidentally made a customer inactive in QuickBooks? Don’t worry—

you're not alone. Call 1-844-403-7449, Many QuickBooks users often ask, “How to make a customer 

active again in QuickBooks?” The good news is that restoring or reactivating a customer is simple 

and doesn’t require advanced technical skills. In this guide, we’ll walk you through how to make a 

customer active again in QuickBooks, step-by-step. 

If you need immediate support or encounter issues, call QuickBooks customer care at 1-844-403-

7449 for 24/7 assistance from certified experts. 

 

What Does “Inactive Customer” Mean in QuickBooks? 

Before diving into how to make a customer active again in QuickBooks, it's important to understand 

what “inactive” means. 

In QuickBooks, when you deactivate a customer: 

 The customer is hidden from the active customer list. 

 Their transactions (invoices, payments, etc.) are not deleted. 

 You can always make the customer active again later. 

If you're unsure whether a customer is inactive or deleted, call 1-844-403-7449 for QuickBooks 

assistance. 

 

How to Make a Customer Active Again in QuickBooks Online 

If you’re using QuickBooks Online, here’s how to make a customer active again: 

1. Log into your QuickBooks Online account. 

2. Go to the Sales menu on the left panel. 

3. Click on Customers. 

4. Click the gear icon ⚙️ above the customer list. 

5. Check the box Include inactive. 

6. Locate the inactive customer (marked as “(deleted)”). 

7. Click the Make active button next to the customer’s name. 

That’s it! You’ve successfully followed the steps for how to make a customer active again in 

QuickBooks Online. If you run into trouble, don’t hesitate to call 1-844-403-7449 for help. 

 

How to Make a Customer Active Again in QuickBooks Desktop 

Using QuickBooks Desktop? Here’s how to make a customer active again in just a few clicks: 

1. Open your QuickBooks Desktop software. 



2. Navigate to the Customer Center. 

3. Click the View drop-down and choose All Customers. 

4. Find the customer name that appears grayed out (inactive). 

5. Right-click on the inactive customer. 

6. Choose Make Customer:Job Active. 

Now the customer is back in your active list. Need help? Call QuickBooks support at 1-844-403-7449 

for step-by-step guidance. 

 

Common Reasons to Make a Customer Active Again 

You may want to know how to make a customer active again in QuickBooks for various business 

reasons: 

 The customer returns for more business. 

 You mistakenly marked them as inactive. 

 You need access to their transaction history. 

 Financial reporting requires full customer data. 

Whatever your reason, the process is easy—and help is always available at 1-844-403-7449. 

 

What Happens When You Reactivate a Customer? 

When you make a customer active again in QuickBooks, several things happen automatically: 

 Their name returns to your active customer list. 

 All past transactions become visible again. 

 You can create new invoices, estimates, and sales receipts for them. 

If the customer data doesn't restore correctly, call 1-844-403-7449 to speak with a QuickBooks data 

specialist. 

 

Can’t Find the Inactive Customer? 

If you’re trying to follow how to make a customer active again in QuickBooks, but can’t find the 

customer: 

 Double-check that “Include inactive” is enabled. 

 Try using the search bar to find the customer by name. 

 You might be using a restricted user role. 

Still stuck? Reach out to QuickBooks customer support at 1-844-403-7449 for personalized help. 



 

Tips to Avoid Accidentally Making Customers Inactive 

After learning how to make a customer active again in QuickBooks, it’s wise to take precautions: 

 Limit permissions for users who can deactivate customers. 

 Use notes or tags to indicate non-active status instead of deactivation. 

 Regularly back up your QuickBooks data. 

Need help setting up permissions and backups? Call 1-844-403-7449 for expert support. 

 

Need Help? Call QuickBooks Support at 1-844-403-7449 

Still asking yourself how to make a customer active again in QuickBooks? Whether you're using 

QuickBooks Online or Desktop, our certified QuickBooks ProAdvisors are available 24/7 at 1-844-403-

7449 to walk you through every step. 

Don’t risk making errors in your customer data—call 1-844-403-7449 for safe, guided help. 

 

Final Thoughts 

Knowing how to make a customer active again in QuickBooks is a critical skill for any business owner 

or bookkeeper. QuickBooks doesn’t permanently delete customers—so reactivating them is quick 

and straightforward when you know where to look. 

If you hit any roadblocks or would rather have an expert handle it for you, call QuickBooks support 

at 1-844-403-7449. We’re here to help any time, day or night. 

 

Quick Summary – How to Make a Customer Active Again in QuickBooks 

Platform Steps 

QuickBooks Online Sales > Customers > Gear Icon > Include inactive > Make active 

QuickBooks Desktop Customer Center > View all > Right-click > Make Customer:Job Active 

Need Help? Call 1-844-403-7449 for 24/7 support 

📞 Have Questions? Call 1-844-403-7449 Now! 

Whether you're a beginner or a seasoned QuickBooks user, if you're unsure how to make a customer 

active again in QuickBooks, our team is always just a phone call away. Dial 1-844-403-7449 to speak 

with a QuickBooks expert now! 


