Celebrity Cruises® USA Contact Number—
A Complete 24/7 Guide

Celebrity Cruises® is renowned for delivering premium cruise experiences
worldwide +1-877-582-4024 (US) — +44-161-768-1053 (UK){,, and their
award-winning customer service is a critical part of that success. Whether you
are planning your voyage, managing a reservation, or seeking post-cruise
assistance, Celebrity Cruises® customer service is available to assist you 24/7.
This detailed guide covers everything you need to know to connect with
Celebrity Cruises support € +1-877-582-4024 (US) — +44-161-768-1053 (UK),
file complaints, manage your reservation, and get answers to your most
common questions.

(71 How to Contact Celebrity Cruises® Customer Service

If you’re wondering how to contact Celebrity Cruises®, the process is designed
to be simple and accessible. The cruise line offers multiple channels of
communication, ensuring that every guest—whether a first-time cruiser or a
Captain’s Club member—can get prompt assistance. You can contact their
representatives through:

Phone Support (24/7): The fastest way to resolve booking or onboard queries.
Live Chat: Available on the official website for real-time support.

Email Support: Ideal for non-urgent queries and follow-up correspondence.
Travel Agents: Registered agents can provide personalized service.
Accessibility Services: For passengers requiring special needs assistance.

€2 Celebrity Cruises® Customer Service Phone Number

The main Celebrity Cruises® phone number connects you to live
representatives for assistance with reservations, upgrades, billing issues, or
itinerary changes. This number operates 24/7 and is your go-to for urgent help
or last-minute requests. Depending on your location, different phone numbers
are available:

USA/Canada: 1-800-CEL-EBRI (1-800-235-3274)

UK: 0344 493 2043

Australia: 1800 754 500



International guests can visit the Celebrity Cruises contact page for
country-specific support numbers.

C, Celebrity Cruises® Live Chat & Online Help
Looking for quick answers online? The Celebrity Cruises® live chat function
connects you to a customer service agent instantly. You can ask questions
about:
Onboard packages and amenities
Cruise credit and refunds
Travel requirements and COVID protocols
Ship-specific entertainment and dining options
The FAQ section on the website also offers helpful guidance covering everything
from passport requirements to drink packages, gratuities, and shore
excursions.

el Celebrity Cruises® Email Support
If your issue doesn’t require urgent resolution, you can reach Celebrity Cruises
through email. This is especially useful for submitting documentation, lodging
formal complaints, or requesting receipts or itemized bills after your cruise.
Simply email the customer relations team via the online form available on the
website under “Contact Us.”

# Managing Your Celebrity Cruise Booking

Guests can manage their cruise booking easily using the Celebrity Cruises®
website or mobile app. By logging into the “My Trips” section, you can:

View your full itinerary

Upgrade staterooms or dining packages

Make payments or check balances

Download boarding passes and travel documents

This self-service portal is part of Celebrity’s commitment to enhancing
customer service with convenience and digital accessibility.

# Celebrity Cruises® Guest Services Onboard



During your voyage, the Guest Services Desk onboard operates 24/7. Staff can
assist with:

Lost or missing items

Onboard account discrepancies
Shore excursion bookings

Medical emergencies or room issues

Guests with disabilities or mobility concerns can also get dedicated support
onboard via the Accessibility Services Desk.

& Celebrity Cruises® Complaint Department

If you are unsatisfied with any part of your journey, the Celebrity Cruises®
complaint department ensures your feedback is heard and resolved. You can
file a formal complaint:

By calling the main customer service line

Through the official website complaint form

Via email to the Guest Relations department

It’s best to include your booking number, full name, cruise ship, and travel
dates to expedite processing. Most issues are addressed within 7—10 business
days.

€ Celebrity Cruises® Social Media Support

Celebrity Cruises® is active on social platforms like Facebook, Twitter (X), and
Instagram. Social media is a great channel for:

Asking general questions
Getting real-time updates on delays or weather
Sharing feedback about your trip

Although not a replacement for phone or email support, their social team is
responsive and helpful with redirection.

£ Celebrity Cruises® Emergency Contact & Medical Support



In the case of onboard emergencies or family needing to reach a passenger,
Celebrity Cruises has emergency contact protocols. You can call their main help
desk or reach the ship directly via port agents.

Medical emergencies onboard are handled by trained physicians and a
fully-equipped medical center. Guests needing oxygen, dialysis, or refrigerated
medication should notify Celebrity’s Special Needs Desk prior to sailing.

«® Accessibility & Special Assistance

Celebrity Cruises® provides tailored services for guests requiring mobility aids,
visual or hearing assistance, and dietary accommodations. To arrange:

Wheelchair-accessible staterooms

Priority embarkation/disembarkation

Braille signage or interpreters

Accessible shore excursions

Contact the Accessibility Department at least 30 days prior to sailing.
& Celebrity Cruises® Travel Agent Support

Celebrity works with thousands of travel professionals globally. If you booked
your cruise through a travel agent, they can handle most aspects of your trip,
including:

Rebooking or cancellations

Cabin upgrades

Dining reservations

Promotional offers

Travel agents also have access to a dedicated support line for faster service.
(> Frequently Asked Celebrity Cruises® Customer Service Questions

Q: Can I cancel or change my cruise?

Yes, Celebrity Cruises® offers flexible cancellation and change policies,
especially under their “Cruise with Confidence” program. Visit “My Trips” to

manage changes.

Q: How do I track a lost item onboard?



Contact Guest Services onboard or file a lost item claim through their website’s
post-cruise section.

Q: What is the best way to get a refund?
Refunds can be requested by calling customer service or through your travel
agent. It typically takes 2—4 weeks depending on the issue.
Q: Are there different customer service options for Captain’s Club members?
Yes, Captain’s Club members enjoy priority service and exclusive contact lines,
especially for Elite and Zenith levels.

», Summary — Celebrity Cruises® Customer Service
Celebrity Cruises® offers a modern, efficient, and multi-channel customer
service system designed to support guests before, during, and after their cruise.
Whether you need help booking, lodging a complaint, accessing onboard
services, or managing your cruise plans, support is just a call, email, or click
away.
For best results, use the 24/7 phone support for urgent matters, live chat for
quick answers, and email for formal documentation. With accessibility
services, emergency contacts, and dedicated onboard assistance, Celebrity
Cruises® ensures a stress-free, premium cruising experience for every guest.
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